From: "Matt Wells" <wells@tmw-law.com>
To: "Cerise, Kathy" <Cerise.Kathryn@epa.gov>
CC: "Yackulic, Ted" <yackulic.ted@epa.gov>
Date: 9/30/2019 12:32:59 PM
Subject: FW: Quendall Terminals Site -- request for 30-day extension of Proposed Plan
comment period
Attachments: ATTO00001.txt

Hi Kathryn,

FYI, | received the bounce back message below from the EPA email address for public comments
that is in the Proposed Plan.

Not sure if it's just not live yet, but thought I'd give you a heads up.

Matt

From: Microsoft Outlook
<MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e @ TupperMackWells.onmicrosoft.com>
Sent: Monday, September 30, 2019 12:30 PM

To: Matt Wells

Subject: Undeliverable: Quendall Terminals Site -- request for 30-day extension of Proposed Plan
comment period

[Image removed by sender.]

Your message to quendallcomments@epa.gov couldn't be delivered.
guendallcomments wasn't found at epa.gov.

wells

Office 365

guendallcomments

Action Required

Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of the following:

* Send the message again following these steps: In Outlook, open this non-delivery report (NDR) and
choose Send Again from the Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here.”" Then delete and retype the entire recipient address. If
prompted with an Auto-Complete List suggestion don't select it. After typing the complete address,
click Send.

* Contact the recipient (by phone, for example) to check that the address exists and is correct.

* The recipient may have set up email forwarding to an incorrect address. Ask them to check that any
forwarding they've set up is working correctly.

* Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the steps in
this article: Fix email delivery issues for error code 5.1.1 in Office 365<https://go.microsoft.com/fwlink
/?Linkld=389363>, and then send the message again. Retype the entire recipient address before
selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, refer to
the More Info for Email Admins section below.
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Was this helpful? Send feedback to Microsoft<https://go.microsoft.com/fwlink/?Linkld=525920>.

More Info for Email Admins
Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of Office 365, but
the address is incorrect or doesn't exist at the destination domain. The error is reported by the
recipient domain's email server, but most often it must be fixed by the person who sent the message.
If the steps in the How to Fix It section above don't fix the problem, and you're the email admin for the
recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is
accepting messages.

Synchronize your directories - If you have a hybrid environment and are using directory
synchronization make sure the recipient's email address is synced correctly in both Office 365 and in
your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can
be set up by an admin via mail flow rules or mailbox forwarding address settings, or by the recipient
via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can
cause this error. Check your Office 365 mail flow settings to make sure your domain and any mail
flow connectors are set up correctly. Also, work with your domain registrar to make sure the MX
records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code
550 5.1.1 in Office 365<https://go.microsoft.com/fwlink/?Linkld=389363>.

Original Message Details

Created Date:

9/30/2019 7:29:26 PM

Sender Address:

wells@tmw-law.com

Recipient Address:

guendallcomments@epa.gov

Subject:

Quendall Terminals Site -- request for 30-day extension of Proposed Plan comment period

Error Details

Reported error:

550 5.1.1 <quendallcomments@epa.gov>: Recipient address rejected: User unknown in relay
recipient table

DSN generated by:

BY5PR14MB3526.namprd14.prod.outlook.com

Remote server:

genkdmw-mail01.gseg.att.com

Message Hops
HOP
TIME (UTC)



FROM

TO

WITH

RELAY TIME

1

9/30/2019

7:29:26 PM
BY5PR14MB4162.namprd14.prod.outlook.com
BY5PR14MB4162.namprd14.prod.outlook.com
mapi

*

2

9/30/2019

7:29:26 PM
BY5PR14MB4162.namprd14.prod.outlook.com
BY5PR14MB3526.namprd14.prod.outlook.com
Microsoft SMTP Server (version=TLS1 2,
cipher=TLS_ECDHE_RSA WITH_AES 256_GCM_SHA384)
*

Original Message Headers
ARC-Seal: i=1; a=rsa-sha256; s=arcselector9901; d=microsoft.com; cv=none;

b=cvC/uBzvLuUM59npfpFrBKF23qpXiXfvhAGKLimtbwfhU+29G2ZI/B8bnkMyzIV
/deVxteOtdsSkPJKLFQq9fjHhzcJ7nUBRB4nItSznbobhHJWLAZzNgqNjo896HOJhfSdb94xwlauAuJFLINY
NYT1jfskUxRGNiHwJb6jHbqUe9gOgNh5nWq7evicGvBnuJ5joy5TFbBHNihe5rzsBpzImU
/g8P3jPxPwWAAXae5ApK3t2pV5bot9l14k2HBUNC52sY3OXNVGII
/aY9CIDGw61YWhmidp+pi3fluvV+AJsFFbLpYSEMNtWP30g9he27TwF73dgaD12kM6yr7J18jWntMA==

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;
s=arcselector9901,
h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
bh=b+ujEryHPwoVpI80/x9Ciu3AKIINLWAOIR+eByElo8g=;
b=Bs2CsUrEg2jhxew70oK/t9QunffOs3ASHHXPHvx6fpR+tUDC/fXLw3Q1i
Im7Zr6wOTXVcM3X1ijgWsGVW9Z941Lk8xy8CpyPYQjHeugPe4TGsWz73ZPbzo8PM97ufWxfMIvcE
VFp5joCVxeSdzE8m
[zw602z3WEWbRkdY62bCC3GelLvYBWHhVVYBmMtuRp8gJQ18gCLbLEdt2jmvhcTe0ZRtxtVTzgslja
FA4ZddEpxKM9b6jwMQcrtKODoQWsbv40OV/shNjPz
IHgx29GjbY+6Ak3cHyl+zF81Y0lIs9D1PONYSUEYgAI7PyGKUzPQ+D0Oo03mHkBkDjeZB44ygMFocl
Z0==

ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=pass

smtp.mailfrom=tmw-law.com; dmarc=pass action=none header.from=tmw-law.com;

dkim=pass header.d=tmw-law.com; arc=none



DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;

d=TupperMackWells.onmicrosoft.com;

s=selector2-TupperMackWells-onmicrosoft-com;
h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
bh=b+ujEryHPwoVpI80/x9Ciu3AKIINLWAOIR+eByElo8g=;

b=07N+HMTPmM2CghPY
/sOryNIVND7dQE70NOgsugA5n03gJiRYNCIZNFXuRIgIPsYNWBcJIhrP4TnlintwACiIbNSRpKfD3Qks
mYpTUotG3Q1Mro4EIbbFFBM6GtpnflIKd5xbldcNXgQo8eR1pUC8fSwOF4Cqi30cTMCwM6ycsOgES
ZE=

Received: from BY5PR14MB4162.namprd14.prod.outlook.com (52.135.54.21) by
BY5PR14MB3526.namprd14.prod.outlook.com (52.135.41.209) with Microsoft SMTP

Server (version=TLS1 2, cipher=TLS_ECDHE_RSA WITH_AES 256 GCM_SHA384) id
15.20.2305.20; Mon, 30 Sep 2019 19:29:26 +0000

Received: from BY5PR14MB4162.namprd14.prod.outlook.com
([fe80::c067:29a9:b363:f6f0]) by BY5PR14MB4162.namprd14.prod.outlook.com
([fe80::c067:29a9:b363:f6f0%2]) with mapi id 15.20.2305.017; Mon, 30 Sep 2019
19:29:26 +0000

From: Matt Wells <wells@tmw-law.com>

To: "Cerise, Kathryn" <Cerise.Kathryn@epa.gov>

CC: "quendallcomments@epa.gov" <quendallcomments@epa.gov>, "Yackulic, Ted"
<yackulic.ted@epa.gov>, "jbenedict@cablehuston.com”
<jbenedict@cablehuston.com>, "jasonfl@atg.wa.gov" <jasonfl@atg.wa.gov>,
“lynnmanolopoulos@dwt.com” <lynnmanolopoulos@dwt.com>, Courtney Seim
<courtneys@SummitLaw.com>, "Grant, Harry E." <hgrant@foxrothschild.com>,
"shane.degross@bnsf.com" <shane.degross@bnsf.com>, "hdawson@geosyntec.com"
<hdawson@geosyntec.com>

Subject: Quendall Terminals Site -- request for 30-day extension of Proposed

Plan comment period



Thread-Topic: Quendall Terminals Site -- request for 30-day extension of

Proposed Plan comment period

Thread-Index: AdV3xOhR5/FIuwTHQEykxYHUB85sog==

Date: Mon, 30 Sep 2019 19:29:26 +0000

Message-ID:
<BY5PR14MB41628BBD31CB962DB5B5F334ED820@BY5PR14MB4162.namprd14.prod.outlook.c
om>

Accept-Language: en-US

Content-Language: en-US

X-MS-Has-Attach: yes

X-MS-TNEF-Correlator:

authentication-results: spf=none (sender IP is)

smtp.mailfrom=wells@tmw-law.com;

x-originating-ip: [67.51.81.162]

x-ms-publictraffictype: Email

x-ms-office365-filtering-correlation-id: 619ade64-3492-4838-3604-08d745dc81d0
x-ms-traffictypediagnostic: BY5SPR14MB3526:

x-ms-exchange-purlcount: 2

X-microsoft-antispam-prvs:
<BY5PR14MB352637451A443060DCC47733ED820@BY5PR14MB3526.namprd14.prod.outlook.co
m>

X-ms-oo0b-tlc-oobclassifiers: OLM:10000;

x-forefront-prvs: 01762B0D64

x-forefront-antispam-report:
SFV:NSPM;SFS:(10019020)(396003)(346002)(136003)(366004)(39830400003)(376002)(505004003)(
199004)(189003)(606006)(7696005)(7416002)(9326002)(33656002)(4744005)(55016002)(1028360
04)(6916009)(6506007)(66066001)(9686003)(2906002)(6306002)(52536014)(6436002)(26005)(236
005)(54896002)(8936002)(14454004)(5660300002)(99936001)(81156014)(81166006)(99286004)(5
08600001)(790700001)(6116002)(74316002)(186003)(3846002)(476003)(71190400001)(316002)(7
736002)(86362001)(54906003)(14444005)(486006)(5024004)(256004)(8676002)(66446008)(76116
006)(66616009)(66946007)(66476007)(64756008)(25786009)(66556008)(71200400001)(4326008);DIR

:OUT;SFP:1102;SCL:1;SRVR:BY5PR14MB3526;H:BY5PR14MB4162.namprd14.prod.outlook.com;F
PR:;:SPF:None;LANG:en;PTR:InfoNoRecords;A:1;MX:1;



received-spf: None (protection.outlook.com: tmw-law.com does not designate

permitted sender hosts)

x-ms-exchange-senderadcheck: 1

x-microsoft-antispam: BCL:0;

X-microsoft-antispam-message-info: zE1dCheuzOE54owzE+SRZgWNAMkKC
IvQJIvtO46UGIly56rWAE2HCECWQD 7uvo7hKOmrKIDBBIlahjuDfKuém/PBJ7Sw3Y9gAIbCBXP
IWFp57ycBCtmQHrN
/DSIIVaTINNFuC5B7C2aCUlbdjeRIT1VOSuUM85U27SPVEQqSQuxsUyHrOxkcECjhQ
/HaGMrTr6ZUv2uglP3yey2KXj9iW0602/Ubqy09PtvXB/xtu61zQj9i+qIB2Au9xOTAAIQIKXQH
/omQBZmOXXpw5VxgzYpAX
/cLsOJVNzctSziRdIB7CvDu7TYglkkyiESrHMikfoxhm9OUxBH1URGQTY8DDSXSQmk4k1VAMoOM|C
U30k5gmFeYISsHQB1GIgmEjk9g78r44VKi50oJOhmvMFEe79sD11xCJISpPUVI52VIiM6zxpDFMWVq
Y6T5XkjWUEZzYqYOlyognLycVYOpnQgDyVzODJy50PQ==

X-ms-exchange-transport-forked: True

Content-Type: multipart/mixed;
boundary="_004_BY5PR14MB41628BBD31CB962DB5B5F334ED820BY5PR14MB4162namp_"
MIME-Version: 1.0

X-OriginatorOrg: tmw-law.com

X-MS-Exchange-CrossTenant-Network-Message-Id: 619ade64-3492-4838-3604-08d745dc81d0
X-MS-Exchange-CrossTenant-originalarrivaltime: 30 Sep 2019 19:29:26.8111

(UTC)

X-MS-Exchange-CrossTenant-fromentityheader: Hosted

X-MS-Exchange-CrossTenant-id: 7db6afle-d795-481a-98f5-4c3932122c4d

X-MS-Exchange-CrossTenant-mailboxtype: HOSTED

X-MS-Exchange-CrossTenant-userprincipalname: XAyjLSXL1NVXtzvo2gNVoGCKs50LST
IYhAtLAFk7nc4fAOr7cwMVAIPKA+SSogVKzSbSpV3clleWgoXcknycbA==

X-MS-Exchange-Transport-CrossTenantHeadersStamped: BY5SPR14MB3526



